
 
March 2, 2012

 

U.S.  GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE

 
 

Authorized Federal Supply Schedule Price List
 
 

CONTRACTOR:
DEBIX ONE, INC

823 CONGRESS AVENUE
SUITE 300

AUSTIN, TX 787012437
Contract Number: GS23F0010Y

 
  

Schedule Title : Financial and Business Solutions (FABS)
Product Service Code : R704

DUNS# : 790818772
Contract Period : March 2, 2012 - March 1, 2017

Business Size : Small
  
  

Contract Administrator : James Duster
Phone Number : 512-934-1017

Fax Number : 512-532-7777
Web Site : http://www.debix.com

  
 
 

Online access to contract ordering information, terms and conditions, up-to-date pricing,
and the option to create an electronic delivery order are available through

GSA Advantage!, a menu-driven database system.
http://www.GSAAdvantage.gov

 
For more information on ordering from Federal Supply Schedules, visit

http://www.gsa.gov/portal/content/197989
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CONTRACTOR:
DEBIX ONE, INC
823 CONGRESS AVENUE
SUITE 300
AUSTIN, TX 787012437

Schedule Title : Financial and Business Solutions
(FABS)

Product Service Code : R704
DUNS# : 790818772

Contract Period : March 2, 2012 - March 1, 2017
Business Size : Small

 
Awarded service information listed by Special Item Numbers (SINS):

 
 SIN:520 19 -  Data Breach Analysis

 Miscellaneous Services
AllClear ID PLUS 1
Event Size-1 to 1,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $7.56
03/02/2013 - 03/01/2014: $7.62
03/02/2014 - 03/01/2015: $7.62
03/02/2015 - 03/01/2016: $7.62

03/02/2016 - 3/1/2017: $7.62

  
 
AllClear ID PLUS 10
Event Size-20,000,000 +

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $3.06
03/02/2013 - 03/01/2014: $3.08
03/02/2014 - 03/01/2015: $3.08
03/02/2015 - 03/01/2016: $3.08

03/02/2016 - 3/1/2017: $3.08

  
 
AllClear ID PLUS 2
Event Size-1,001 to 2,500

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $7.05
03/02/2013 - 03/01/2014: $7.10
03/02/2014 - 03/01/2015: $7.10
03/02/2015 - 03/01/2016: $7.10

03/02/2016 - 3/1/2017: $7.10

  
 
AllClear ID PLUS 3
Event Size-2,501 to 5,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $6.80
03/02/2013 - 03/01/2014: $6.85
03/02/2014 - 03/01/2015: $6.85
03/02/2015 - 03/01/2016: $6.85
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03/02/2016 - 3/1/2017: $6.85

  
 
AllClear ID PLUS 4
Event Size-5,001 to 10,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $6.55
03/02/2013 - 03/01/2014: $6.60
03/02/2014 - 03/01/2015: $6.60
03/02/2015 - 03/01/2016: $6.60

03/02/2016 - 3/1/2017: $6.60

  
 
AllClear ID PLUS 5
Event Size-10,001 to 50,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $6.30
03/02/2013 - 03/01/2014: $6.35
03/02/2014 - 03/01/2015: $6.35
03/02/2015 - 03/01/2016: $6.35

03/02/2016 - 3/1/2017: $6.35

  
 
AllClear ID PLUS 6
Event Size-50,001 to 100,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $6.15
03/02/2013 - 03/01/2014: $6.20
03/02/2014 - 03/01/2015: $6.20
03/02/2015 - 03/01/2016: $6.20

03/02/2016 - 3/1/2017: $6.20

  
 
AllClear ID PLUS 7
Event Size-100,001 to 500,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $5.89
03/02/2013 - 03/01/2014: $5.93
03/02/2014 - 03/01/2015: $5.93
03/02/2015 - 03/01/2016: $5.93

03/02/2016 - 3/1/2017: $5.93

  
 
AllClear ID PLUS 8
Event Size-500,001 to 1,000,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $5.54
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03/02/2013 - 03/01/2014: $5.58
03/02/2014 - 03/01/2015: $5.58
03/02/2015 - 03/01/2016: $5.58

03/02/2016 - 3/1/2017: $5.58

  
 
AllClear ID PLUS 9
Event Size-1,000,001 to 20,000,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $5.04
03/02/2013 - 03/01/2014: $5.08
03/02/2014 - 03/01/2015: $5.08
03/02/2015 - 03/01/2016: $5.08

03/02/2016 - 3/1/2017: $5.08

  
 
Childscan Monitoring1
Event Size-1 to 1,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $14.11
03/02/2013 - 03/01/2014: $14.22
03/02/2014 - 03/01/2015: $14.22
03/02/2015 - 03/01/2016: $14.22

03/02/2016 - 3/1/2017: $14.22

  
 
Childscan Monitoring2
Event Size-1,001 to 2,500

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $14.11
03/02/2013 - 03/01/2014: $14.22
03/02/2014 - 03/01/2015: $14.22
03/02/2015 - 03/01/2016: $14.22

03/02/2016 - 3/1/2017: $14.22

  
 
Childscan Monitoring3
Event Size-2,501 to 5,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $14.11
03/02/2013 - 03/01/2014: $14.22
03/02/2014 - 03/01/2015: $14.22
03/02/2015 - 03/01/2016: $14.22

03/02/2016 - 3/1/2017: $14.22

  
 
Childscan Monitoring4
Event Size-5,001 to 10,000
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Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $14.11
03/02/2013 - 03/01/2014: $13.20
03/02/2014 - 03/01/2015: $13.20
03/02/2015 - 03/01/2016: $13.20

03/02/2016 - 3/1/2017: $13.20

  
 
Childscan Monitoring5
Event Size-10,001 to 50,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $14.11
03/02/2013 - 03/01/2014: $12.18
03/02/2014 - 03/01/2015: $12.18
03/02/2015 - 03/01/2016: $12.18

03/02/2016 - 3/1/2017: $12.18

  
 
Childscan Monitoring6
Event Size-50,001 to 100,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $14.11
03/02/2013 - 03/01/2014: $11.16
03/02/2014 - 03/01/2015: $11.16
03/02/2015 - 03/01/2016: $11.16

03/02/2016 - 3/1/2017: $11.16

  
 
Childscan Monitoring7
Event Size-100,001 to 500,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $14.11
03/02/2013 - 03/01/2014: $11.16
03/02/2014 - 03/01/2015: $11.16
03/02/2015 - 03/01/2016: $11.16

03/02/2016 - 3/1/2017: $11.16

  
 
Childscan Monitoring8
Event Size-500,001 to 1,000,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $14.11
03/02/2013 - 03/01/2014: $11.16
03/02/2014 - 03/01/2015: $11.16
03/02/2015 - 03/01/2016: $11.16

03/02/2016 - 3/1/2017: $11.16
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Childscan Monitoring9
Event Size-1,000,001 +

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $14.11
03/02/2013 - 03/01/2014: $11.16
03/02/2014 - 03/01/2015: $11.16
03/02/2015 - 03/01/2016: $11.16

03/02/2016 - 3/1/2017: $11.16

  
 
Data Lookup Services1
Event Size-1 to 1,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $1.76
03/02/2013 - 03/01/2014: $1.77
03/02/2014 - 03/01/2015: $1.77
03/02/2015 - 03/01/2016: $1.77

03/02/2016 - 3/1/2017: $1.77

  
 
Data Lookup Services2
Event Size-1,001 to 2,500

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $1.76
03/02/2013 - 03/01/2014: $1.77
03/02/2014 - 03/01/2015: $1.77
03/02/2015 - 03/01/2016: $1.77

03/02/2016 - 3/1/2017: $1.77

  
 
Data Lookup Services3
Event Size-2,501 to 5,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $1.76
03/02/2013 - 03/01/2014: $1.77
03/02/2014 - 03/01/2015: $1.77
03/02/2015 - 03/01/2016: $1.77

03/02/2016 - 3/1/2017: $1.77

  
 
Data Lookup Services4
Event Size-5,001 to 50,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $1.71
03/02/2013 - 03/01/2014: $1.72
03/02/2014 - 03/01/2015: $1.72
03/02/2015 - 03/01/2016: $1.72

03/02/2016 - 3/1/2017: $1.72
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Data Lookup Services5
Event Size-50,001 to 100,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $1.56
03/02/2013 - 03/01/2014: $1.57
03/02/2014 - 03/01/2015: $1.57
03/02/2015 - 03/01/2016: $1.57

03/02/2016 - 3/1/2017: $1.57

  
 
Data Lookup Services6
Event Size-100,001 to 500,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $1.51
03/02/2013 - 03/01/2014: $1.52
03/02/2014 - 03/01/2015: $1.52
03/02/2015 - 03/01/2016: $1.52

03/02/2016 - 3/1/2017: $1.52

  
 
Data Lookup Services7
Event Size-500,001 to 1,000,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $1.46
03/02/2013 - 03/01/2014: $1.47
03/02/2014 - 03/01/2015: $1.47
03/02/2015 - 03/01/2016: $1.47

03/02/2016 - 3/1/2017: $1.47

  
 
Data Lookup Services8
Event Size-1,000,001 +

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $1.46
03/02/2013 - 03/01/2014: $1.47
03/02/2014 - 03/01/2015: $1.47
03/02/2015 - 03/01/2016: $1.47

03/02/2016 - 3/1/2017: $1.47

  
 
Notification and Call Center1
Event Size-1 to 1,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $2.02
03/02/2013 - 03/01/2014: $2.04
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03/02/2014 - 03/01/2015: $2.04
03/02/2015 - 03/01/2016: $2.04

03/02/2016 - 3/1/2017: $2.04

  
 
Notification and Call Center2
Event Size-1,001 to 2,500

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $2.02
03/02/2013 - 03/01/2014: $2.04
03/02/2014 - 03/01/2015: $2.04
03/02/2015 - 03/01/2016: $2.04

03/02/2016 - 3/1/2017: $2.04

  
 
Notification and Call Center3
Event Size-2,501 to 5,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $1.85
03/02/2013 - 03/01/2014: $1.86
03/02/2014 - 03/01/2015: $1.86
03/02/2015 - 03/01/2016: $1.86

03/02/2016 - 3/1/2017: $1.86

  
 
Notification and Call Center4
Event Size-5,001 to 10,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $1.61
03/02/2013 - 03/01/2014: $1.62
03/02/2014 - 03/01/2015: $1.62
03/02/2015 - 03/01/2016: $1.62

03/02/2016 - 3/1/2017: $1.62

  
 
Notification and Call Center5
Event Size-10,001 to 50,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $1.41
03/02/2013 - 03/01/2014: $1.42
03/02/2014 - 03/01/2015: $1.42
03/02/2015 - 03/01/2016: $1.42

03/02/2016 - 3/1/2017: $1.42

  
 
Notification and Call Center6
Event Size-50,001 to 100,000

Unit of Issue: Per Person
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Overtime Rate: -
GSA Price: $1.22

03/02/2013 - 03/01/2014: $1.23
03/02/2014 - 03/01/2015: $1.23
03/02/2015 - 03/01/2016: $1.23

03/02/2016 - 3/1/2017: $1.23

  
 
Notification and Call Center7
Event Size-100,001 to 500,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $1.20
03/02/2013 - 03/01/2014: $1.21
03/02/2014 - 03/01/2015: $1.21
03/02/2015 - 03/01/2016: $1.21

03/02/2016 - 3/1/2017: $1.21

  
 
Notification and Call Center8
Event Size-500,001 to 1,000,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $1.20
03/02/2013 - 03/01/2014: $1.21
03/02/2014 - 03/01/2015: $1.21
03/02/2015 - 03/01/2016: $1.21

03/02/2016 - 3/1/2017: $1.21

  
 
Notification and Call Center9
Event Size-1,000,001 +

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $1.20
03/02/2013 - 03/01/2014: $1.21
03/02/2014 - 03/01/2015: $1.21
03/02/2015 - 03/01/2016: $1.21

03/02/2016 - 3/1/2017: $1.21

  
 
OnCall Credit Monitoring-Single1
Event Size-1 to 1,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $15.11
03/02/2013 - 03/01/2014: $15.22
03/02/2014 - 03/01/2015: $15.22
03/02/2015 - 03/01/2016: $15.22

03/02/2016 - 3/1/2017: $15.22
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OnCall Credit Monitoring-Single2
Event Size-1,001 to 2,500

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $15.11
03/02/2013 - 03/01/2014: $15.22
03/02/2014 - 03/01/2015: $15.22
03/02/2015 - 03/01/2016: $15.22

03/02/2016 - 3/1/2017: $15.22

  
 
OnCall Credit Monitoring-Single3
Event Size-2,501 to 5,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $14.11
03/02/2013 - 03/01/2014: $14.22
03/02/2014 - 03/01/2015: $14.22
03/02/2015 - 03/01/2016: $14.22

03/02/2016 - 3/1/2017: $14.22

  
 
OnCall Credit Monitoring-Single4
Event Size-5,001 to 10,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $13.10
03/02/2013 - 03/01/2014: $13.20
03/02/2014 - 03/01/2015: $13.20
03/02/2015 - 03/01/2016: $13.20

03/02/2016 - 3/1/2017: $13.20

  
 
OnCall Credit Monitoring-Single5
Event Size-10,001 to 50,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $12.09
03/02/2013 - 03/01/2014: $12.18
03/02/2014 - 03/01/2015: $12.18
03/02/2015 - 03/01/2016: $12.18

03/02/2016 - 3/1/2017: $12.18

  
 
OnCall Credit Monitoring-Single6
Event Size-50,001 to 100,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $11.08
03/02/2013 - 03/01/2014: $11.16
03/02/2014 - 03/01/2015: $11.16
03/02/2015 - 03/01/2016: $11.16

03/02/2016 - 3/1/2017: $11.16
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OnCall Credit Monitoring-Single7
Event Size-100,001 to 500,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $11.08
03/02/2013 - 03/01/2014: $11.16
03/02/2014 - 03/01/2015: $11.16
03/02/2015 - 03/01/2016: $11.16

03/02/2016 - 3/1/2017: $11.16

  
 
OnCall Credit Monitoring-Single8
Event Size-500,001 to 1,000,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $11.08
03/02/2013 - 03/01/2014: $11.16
03/02/2014 - 03/01/2015: $11.16
03/02/2015 - 03/01/2016: $11.16

03/02/2016 - 3/1/2017: $11.16

  
 
OnCall Credit Monitoring-Single9
Event Size-1,000,001 +

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $11.08
03/02/2013 - 03/01/2014: $11.16
03/02/2014 - 03/01/2015: $11.16
03/02/2015 - 03/01/2016: $11.16

03/02/2016 - 3/1/2017: $11.16

  
 
OnCall Credit Monitoring-Triple1
Event Size-1 to 1,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $20.15
03/02/2013 - 03/01/2014: $20.30
03/02/2014 - 03/01/2015: $20.30
03/02/2015 - 03/01/2016: $20.30

03/02/2016 - 3/1/2017: $20.30

  
 
OnCall Credit Monitoring-Triple2
Event Size-1,001 to 2,500

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $20.15
03/02/2013 - 03/01/2014: $20.30
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03/02/2014 - 03/01/2015: $20.30
03/02/2015 - 03/01/2016: $20.30

03/02/2016 - 3/1/2017: $20.30

  
 
OnCall Credit Monitoring-Triple3
Event Size-2,501 to 5,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $18.14
03/02/2013 - 03/01/2014: $18.28
03/02/2014 - 03/01/2015: $18.28
03/02/2015 - 03/01/2016: $18.28

03/02/2016 - 3/1/2017: $18.28

  
 
OnCall Credit Monitoring-Triple4
Event Size-5,001 to 10,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $18.14
03/02/2013 - 03/01/2014: $18.28
03/02/2014 - 03/01/2015: $18.28
03/02/2015 - 03/01/2016: $18.28

03/02/2016 - 3/1/2017: $18.28

  
 
OnCall Credit Monitoring-Triple5
Event Size-10,001 to 50,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $18.14
03/02/2013 - 03/01/2014: $18.28
03/02/2014 - 03/01/2015: $18.28
03/02/2015 - 03/01/2016: $18.28

03/02/2016 - 3/1/2017: $18.28

  
 
OnCall Credit Monitoring-Triple6
Event Size-50,001 to 100,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $17.13
03/02/2013 - 03/01/2014: $17.26
03/02/2014 - 03/01/2015: $17.26
03/02/2015 - 03/01/2016: $17.26

03/02/2016 - 3/1/2017: $17.26

  
 
OnCall Credit Monitoring-Triple7
Event Size-100,001 to 500,000

Unit of Issue: Per Person
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Overtime Rate: -
GSA Price: $16.12

03/02/2013 - 03/01/2014: $16.24
03/02/2014 - 03/01/2015: $16.24
03/02/2015 - 03/01/2016: $16.24

03/02/2016 - 3/1/2017: $16.24

  
 
OnCall Credit Monitoring-Triple8
Event Size-500,001 to 1,000,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $16.12
03/02/2013 - 03/01/2014: $16.24
03/02/2014 - 03/01/2015: $16.24
03/02/2015 - 03/01/2016: $16.24

03/02/2016 - 3/1/2017: $16.24

  
 
OnCall Credit Monitoring-Triple9
Event Size-1,000,001 +

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $16.12
03/02/2013 - 03/01/2014: $16.24
03/02/2014 - 03/01/2015: $16.24
03/02/2015 - 03/01/2016: $16.24

03/02/2016 - 3/1/2017: $16.24

  
 
OnCall Healthcare PHI 1
Event Size-1 to 1,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $7.56
03/02/2013 - 03/01/2014: $7.62
03/02/2014 - 03/01/2015: $7.62
03/02/2015 - 03/01/2016: $7.62

03/02/2016 - 3/1/2017: $7.62

  
 
OnCall Healthcare PHI 2
Event Size-1,001 to 2,500

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $7.30
03/02/2013 - 03/01/2014: $7.36
03/02/2014 - 03/01/2015: $7.36
03/02/2015 - 03/01/2016: $7.36

03/02/2016 - 3/1/2017: $7.36
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OnCall Healthcare PHI 3
Event Size-2,501 to 5,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $5.79
03/02/2013 - 03/01/2014: $5.83
03/02/2014 - 03/01/2015: $5.83
03/02/2015 - 03/01/2016: $5.83

03/02/2016 - 3/1/2017: $5.83

  
 
OnCall Healthcare PHI 4
Event Size-5,001 to 10,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $6.55
03/02/2013 - 03/01/2014: $6.60
03/02/2014 - 03/01/2015: $6.60
03/02/2015 - 03/01/2016: $6.60

03/02/2016 - 3/1/2017: $6.60

  
 
OnCall Healthcare PHI 5
Event Size-10,001 to 50,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $4.84
03/02/2013 - 03/01/2014: $4.88
03/02/2014 - 03/01/2015: $4.88
03/02/2015 - 03/01/2016: $4.88

03/02/2016 - 3/1/2017: $4.88

  
 
OnCall Healthcare PHI 6
Event Size-50,001 to 100,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $4.33
03/02/2013 - 03/01/2014: $4.36
03/02/2014 - 03/01/2015: $4.36
03/02/2015 - 03/01/2016: $4.36

03/02/2016 - 3/1/2017: $4.36

  
 
OnCall Healthcare PHI 7
Event Size-100,001 to 500,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $4.33
03/02/2013 - 03/01/2014: $4.36
03/02/2014 - 03/01/2015: $4.36
03/02/2015 - 03/01/2016: $4.36

03/02/2016 - 3/1/2017: $4.36
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OnCall Healthcare PHI 8
Event Size-500,001 to 1,000,000

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $4.23
03/02/2013 - 03/01/2014: $4.26
03/02/2014 - 03/01/2015: $4.26
03/02/2015 - 03/01/2016: $4.26

03/02/2016 - 3/1/2017: $4.26

  
 
OnCall Healthcare PHI 9
Event Size-1,000,001 +

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $4.23
03/02/2013 - 03/01/2014: $4.26
03/02/2014 - 03/01/2015: $4.26
03/02/2015 - 03/01/2016: $4.26

03/02/2016 - 3/1/2017: $4.26

  
 
Telephone Enrollment
Event Size-any amount

Unit of Issue: Per Person
Overtime Rate: -

GSA Price: $9.32
03/02/2013 - 03/01/2014: $9.39
03/02/2014 - 03/01/2015: $9.39
03/02/2015 - 03/01/2016: $9.39

03/02/2016 - 3/1/2017: $9.39
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Terms and Conditions:
 
1.  Table of awarded special item number(s) with appropriate cross reference to item descriptions and
awarded price(s):
 SIN  Description
 520 19  Data Breach Analysis

 
2.  Maximum order per SIN:
 SIN  Maximum Order
 520 19  NaN

 
3.  Minimum order:
$100.00

 
4.  Geographic Coverage:
United States

 
5.  Point(s) of production (city, county, and State or foreign country):
Austin, Texas, United States

 
6.  Quantity Discounts:
 
 
 
 
7.  Prompt payment terms:
02.000%-10 01.000%-30 NET 30

 
8.  Government purchase cards accepted above the micro-purchase threshold:
No

 
9.  Government purchase cards are accepted at or below the micro-purchase threshold:
No

 
10.  Foreign Items:
N/A

 
11.  Time of Delivery:
varies Days From date of award to date of completion (services only)

 
12.  Expedited Delivery:
Case by case basis

 
13.  Overnight and 2-Day Delivery:
N/A

 
14.  Urgent requirements:
Case by case basis
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15.  F.O.B. points:
  Alaska : O - Origin - Freight prepaid by seller

  Continental US : O - Origin - Freight prepaid by seller
  Hawaii : O - Origin - Freight prepaid by seller

  Puerto Rico : O - Origin - Freight prepaid by seller

 
16.  Ordering Addresses:

1  
 Fax:512-532-7777

 
17.  Ordering Procedures:
Signed Statement of Work and PO

 
18.  Payment Addresses:

1  Debix One, Inc.
 Jennifer.Ike
 823 Congress Avenue Suite 300
 Austin, TX 78701
 USA
 Ph:512-820-4636
 Fax:512-535-4243
 jennifer.ike@debix.com

 
19.  Warranty Provision:
Except where warranties agreed earlier as part of this GSA Solicitation:SERVICES SHALL BE PERFORMED IN A PROFESSION-
AL AND WORKMANLIKE MANNER. EXCEPT AS STATED IN THE FOREGOING SENTENCE, ALL SERVICES ARE PROVID-
ED ???????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????
AS
IS?????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????????
AND DEBIX MAKES NO WARRANTIES TO COMPANY OR ANY THIRD PARTY HEREUNDER, WHETHER EXPRESSED OR IMPLIED,
IN LAW OR IN FACT, ORAL OR IN WRITING. WITHOUT LIMITING THE FOREGOING, DEBIX DISCLAIMS THE IMPLIED WAR-
RANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, AND ACCURACY OF DA-
TA. IN NO EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER PARTY HEREUNDER FOR ANY SPECIAL, CONSEQUENTIAL
(INCLUDING LOSS OF PROFITS), INCIDENTAL OR OTHER DAMAGES, HOWEVER CAUSED AND ON ANY THEORY OF LIABILI-
TY, AND WHETHER OR NOT SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. IN NO EVENT SHALL
EITHER PARTY'S AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO THIS AGREEMENT (INCLUDING ANY AMOUN-
TS PAID OR PAYABLE BY DEBIX TO END USERS IN CONNECTION WITH ANY CLAIM RELATED TO THE END USER TERMS BE-
TWEEN DEBIX AND SUCH END USERS) EXCEED THE GREATER OF (I) $100,000 AND (II) AMOUNTS PAID OR OWED BY COMPANY
UNDER THE STATEMENT OF WORK GIVING RISE TO THE APPLICABLE CLAIM IN THE ONE (1) YEAR PERIOD PRECEDING SUCH
CLAIM. THIS LIMITATION OF LIABILITY IS CUMULATIVE AND NOT PER INCIDENT AND SHALL APPLY NOTWITHSTANDING
ANY FAILURE OF ESSENTIAL PURPOSE.

 
20.  Terms and conditions of Government purchase card acceptance (any thresholds above the mi-
cro-purchase level):
N/A

 
21.  Terms and conditions of repair parts:
N/A

 
22.  Terms and conditions for any other services:
Except where we agreed earlier in this GSA Solicitation to other terms and conditions:DEBIX MASTER SERVICES AGREEMENT Terms and
Conditions for ServicesThis Agreement (the ????????????Agreement????????????) made and entered into as of the date of GSA # award to Debix
(the ????????????Effective Date????????????) between Debix One, Inc., (d/b/a Debix, Inc., ????????????Debix????????????) a Delaware Corpora-
tion, with its principal office located at 823 Congress Avenue, Suite 300 Austin, TX 78701, and General Services Administration (the ????????????
Company????????????).Whereas, Company may issue Statements of Work (SOWs) hereunder to engage Debix to provide Company certain breach
notification, management and support services, as described in EXHIBIT A (the ????????????Corporate Services????????????), and desires to es-
tablish the terms and conditions that shall apply to such Corporate Services;Whereas, Company and Debix wish to establish the terms and condi-
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tions pursuant to which Company may, from time to time, procure Debix????????????s identity protection services as described on EXHIBIT B
(the ????????????End User Services,???????????? and together with the Corporate Services, the ????????????Services????????????) for Compa-
ny????????????s customers and/or employees and their family members who agree to the applicable standard Debix end user terms (hereinafter
collectively ????????????Customers????????????) In consideration of the mutual promises set forth herein and other good and valuable consider-
ation, the receipt and sufficiency of which is hereby acknowledged, the parties hereto agree as follows:1. TERM AND TERMINATION: a. This
Agreement will begin on the Effective Date for an initial period of one (1) year. Thereafter, and subject to either party????????????s right to ter-
minate this Agreement for convenience pursuant to this Section this Agreement will automatically renew for additional one (1) year renewal peri-
ods unless a party provides the other party with written notice of its decision not to renew at least ninety (90) days prior to the then-current expira-
tion date. b. This Agreement may be terminated for convenience upon thirty (30) days prior written notice, provided that any such termination shall
not affect any SOWs then in effect, and this Agreement shall govern any such SOWs for their duration. c. Company????????????s obligation with
repect to expiration or termination of this Agreement will not relieve the parties of any obligation accruing prior to such expiration or termination.
Sections 5, 6, 7, 8, 9, 10, 11, and 12 shall survive termination of this Agreement in accordance with their terms. All other rights or obligations shall
cease and be of no further force or effect2. SERVICES AND PRICING: A description of each of the Services are set forth in EXHIBIT A and EX-
HIBIT B, respectively. Pricing for services pursuant to which Debix would perform the Corporate Services for Company and for which Compa-
ny may purchase the End User Services from Debix on behalf of Company????????????s Customers are set forth in FPL uploaded price list. De-
bix may update such pricing at any time by providing written notice to the Company, and such updated prices shall apply to all orders placed fol-
lowing Company????????????s receipt of such notice. Reasons for pricing increases may include, but are not limited to, increased costs associated
with postage or suppliers, consumer price index changes, product feature changes (required by law or supplier availability), or periodic updates to
Debix????????????s standard pricing. Company shall cooperate with Debix with respect to the implementation and performance of the Services.3.
FEES:a. Company shall pay all fees due according to the schedule for the corresponding services contemplated by EXHIBIT C and/or SOW.b.
Billing and Payment Terms. All payments must be made in U.S. dollars. Late payments hereunder will accrue interest at a rate of one and one half
percent (1.5%) per month, or the highest rate allowed by applicable law, whichever is lower.c. Taxes. All payments required by this Agreement ex-
clude all sales, value-added, use, or other taxes and obligations, all of which Company will be responsible for and will pay in full, except for tax-
es based on Debix????????????s net income.4. REPORTING/AUDIT: Debix shall provide reports to Company as set forth in EXHIBIT A.5. EX-
CLUSIVITY/MARKETING: Debix and Company acknowledge that this is not an exclusive agreement and that, without limitation, it shall not re-
quire Company to offer Debix????????????s End User Services for future security breaches. Company agrees that Debix may identify and list Com-
pany as a client at Debix????????????s discretion in marketing, business development or public relations materials and announcements. 6. USE OF
DEBIX SERVICE/TRADEMARKS AND HYPERLINK: During the term hereof, Company shall, in connection with references to Debix to the End
Users and the End User Services, (a) use the Debix services/trademarks set forth in EXHIBIT B (the ????????????Debix Marks????????????), and
(b) hyperlink to the Debix website as listed in EXHIBIT B, in each case in accordance with Debix????????????s then-current trademark usage guide-
lines. Any and all goodwill resulting from Company????????????s use of the Debix Marks shall inure to the benefit of Debix. Company shall not ac-
quire any right, title or interest in Debix????????????s Marks, which shall remain the sole property of Debix.7. CONFIDENTIALITY: Both parties
agree that pursuant to this Agreement, each may be provided with or given access to information verbally, in writing or otherwise that is proprietary
and confidential to the other party (????????????Confidential Information????????????). Except as is set forth herein, each party agrees not to dis-
close the Confidential Information and agrees only to use the Confidential Information in connection with this Agreement. A recipient may disclose
Confidential Information as may be required by law or pursuant to court order. Confidential Information shall not include any information which
(i) is now, or hereafter becomes, through no act or failure to act on the part of the receiving party, generally known or available to the public with-
out breach of this Agreement by the receiving party; (ii) was acquired by the receiving party without restriction as to use or disclosure before receiv-
ing such information from the disclosing party, as shown by the receiving party's files and records immediately prior to the time of disclosure; (iii)
is obtained by the receiving party from a third party authorized to make such disclosure; or (iv) is independently developed by the receiving party
without use of or reference to the disclosing party's Confidential Information, as shown by documents and other competent evidence in the receiv-
ing party's possession.8. INFORMATION SECURITY: Debix maintains an information security program designed to protect the personally identi-
fiable information of its Customers and the Company????????????s Confidential information. This program includes commercially reasonable ad-
ministrative, physical, and technical safeguards.9. INDEMNIFICATION: a. Debix shall, at its own expense and subject to the limitations set forth
in this Section 8, indemnify, defend and hold harmless Company from any and all allegations, threats, claims, suits, proceedings, liability, damages,
and costs (including without limitation reasonable attorneys???????????? fees) (collectively ????????????Claims and Damages????????????), in each
case brought by a third party and arising from Debix????????????s gross negligence or willful misconduct in connection with provision of the Cor-
porate Services. Notwithstanding the foregoing, Debix shall have no liability to Company for (i) Claims arising from the Company????????????s
own acts, omissions, negligence or willful misconduct, unauthorized or unintended uses of the Corporate Services; (ii) any combination of the Cor-
porate Services with any other services, materials, data, or software not provided by Debix; (iii) any modifications made to the reports provided by
Debix; or (iv) failure by Company to take all reasonable actions to prevent or mitigate losses, damages, costs and expenses. b. Company shall, at its
own expense, indemnify, defend and hold harmless Debix from any and all Claims and Damages arising from Company????????????s gross negli-
gence or willful misconduct, from the provision of personal information by Company to Debix, or from actions taken by Debix at the direction of
the Company. c. In the event of a potential indemnity obligation under this Section the party seeking indemnification shall (a) promptly notify the in-
demnifying party of such Claim; (b) allow the indemnifying party to have sole control of its defense and settlement; and (c) upon request of the in-
demnifying party, cooperate in all reasonable respects in the investigation, trial, and defense of such Claim and any appeal arising therefrom. The
indemnities set forth in this Section shall constitute Debix????????????s sole liability and Company????????????s sole remedy for claims subject
to indemnification hereunder10. RELATIONSHIP TO THE PARTIES: It is understood that Company is not an agent, employee or servant of De-
bix and does not have the right to and shall not bind, assume or obligate Debix in any manner to make any commitments, representations or the like
with respect to Debix or its products and services. It is further understood that Company will not use the Debix name for sales, advertising or promo-
tion purposes without first obtaining Debix????????????s prior written consent in each such instance for each such use. Company shall not make the
cause to be made, any statement, claim or representation of a business relationship between Company and Debix beyond that which is contemplated
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by this Agreement.11. MISCELLANEOUS: Neither this Agreement nor the rights or obligations hereunder shall be assignable by either party with-
out the express written consent of the other party, except that Debix may assign this Agreement in connection with a merger, acquisition or sale of all
or substantially all of its assets relating to the performance of this Agreement without having to obtain consent. Any purported assignment in viola-
tion of the foregoing shall be null and void. This Agreement, together with the exhibits attached hereto constitutes the full and complete understand-
ing of the parties, supersedes any prior oral or written understandings or agreements, and may not be modified except by a single writing signed by
both parties. In the event of a conflict between this Agreement and an exhibit hereto or SOW issued hereunder, such exhibit or SOW shall control.
All notices shall be in writing and shall be deemed to be delivered when deposited to a nationally-recognized carrier for overnight delivery (with de-
livery confirmation) or when sent by fax (provided a confirmation copy is promptly sent). All notices shall be directed to the respective address set
forth on this Agreement, or to such other addresses as the parties may designate from time to time. Nonperformance of either party (except for pay-
ment obligations) will be excused to the extent that performance is rendered impossible by strike, fire, flood, governmental acts or orders or restric-
tions, failure of suppliers, failure of the Internet, or any other reason where failure to perform is beyond the reasonable control of the non-performing
party. A waiver by either party of any breach of this Agreement by the other party shall not be considered a waiver by such party of any subsequent
or other breach by the other party. This Agreement shall be governed by the laws of the State of Texas, excluding its choice of law provision.12.
THIRD PARTY BENEFICIARIES: Only the parties to the Agreement shall have any rights or obligations hereunder and there shall be no third par-
ty beneficiaries to the Agreement.13. FREE IDENTITY REPAIR ???????????? AFTERCARE / ALLCLEAR ID FREE: AfterCare and AllClear ID
FREE are free services that are made possible by the revenue generated when a small percentage of Customers upgrade to a paid Debix product. It
is the intention of Debix to continue to offer these services as an ongoing offering without expiration. AfterCare and AllClear ID FREE will be gov-
erned by the End User Services Agreement in effect for the subscription period. However, Debix may modify or discontinue the free service in the
future at its sole discretion, particularly if there are material adverse changes within the industry or that adversely impact Debix????????????s cost
or service delivery model. To support the free program, the free product presents one upgrade offer during registration and sends Customers one up-
grade offer per calendar quarter. EXHIBIT A ???????????? Description of Corporate ServicesCorporate Services Provided1. For each breach event
for which a Statement of Work (SOW) is issued:a. Debix shall provide a dedicated breach specialist to assist Company through each breach event.
b. Debix will perform Customer notification and call center services as described below. Notification services include printing and mailing notifi-
cation letters and providing a list of returned mail to the Company.c. Debix shall enable Customers to enroll in End User Services via Internet web-
site, mail-in enrollment form, and for an additional charge, via telephone. It shall be a condition to becoming a Customer that the person registering
for the service agrees to Debix????????????s standard end user terms with respect to the End User Services.d. Debix will provide the End User Ser-
vices described in Exhibit B and elected in an SOW to Customers for one year or multiple years of protection, as set forth in the applicable SOW. 2.
During the enrollment period for each breach event, Debix shall provide Company with monthly enrollment reports including the number of adults
and minors enrolled in the End User Services. 3. During the subscription period for each breach event, Debix will provide the Company with month-
ly attack reports indicating whether or not Debix suspects that criminals are using the Customers???????????? personal information.4. Debix will in-
voice Company for the End User Services per the billing instructions described in Exhibit C and confirmed in each SOW. 5. Debix shall terminate
the End User Services for Customer at the end of the subscription term described in each SOW. Debix shall notify Customer of the upcoming ser-
vice termination no later than one (1) month before the expiration of the service coverage and present the opportunity for Customer to renew the ser-
vice at Customer????????????s expense, pursuant to Debix????????????s then current standard End User Services Agreement.6. Company reserves
the right to inspect or audit Debix records concerning registered Customers at any time during the term of this Contract, during business hours and
provided that Debix is given reasonable prior notice thereof and that such audits do not occur more frequently than one (1) time per year.EXHIBIT
B ???????????? Description of End User ServicesIdentity Protection for Adults (Customers age 18 and older)1. Subject to Customer????????????s
agreement to Debix????????????s standard End User Services Agreement terms with respect thereto, Debix shall provide Customer with OnCall
Credit Monitoring???????????? (????????????OnCall CM????????????) services for annual period(s) from the date of Customer enrollment as elect-
ed by Company in the SOW. OnCall CM services include credit alert delivery via phone, identity theft insurance and identity restoration. Customer
may be enrolled in single or triple bureau monitoring, as elected by Company in the SOW. Prior to activating triple bureau monitoring, Customer
must agree to Debix????????????s alert filtering policy. Debix has developed an advanced filtering technology designed to reduce duplicate phone
calls (caused by duplicate alerts from the three credit bureaus) to Customer, however it raises the possibility that a valid alert may not be delivered.
2. The OnCall CM service will place a request to enroll Customer in credit monitoring services at the relevant national credit bureau(s) (TransUnion,
Equifax, and Experian). If the enrollment request is denied, Debix will make a reasonable effort to contact the Customer to correct any errors in Cus-
tomer????????????s personal information and re-issue the enrollment request. In the event that an enrollment request is unsuccessful, Customer will
be protected by identity theft insurance and identity restoration services. 3. When the OnCall CM service receives alerts from the selected national
credit bureau(s), the service shall attempt to deliver the alert to the Customer via phone. The OnCall CM service shall attempt to contact Customer
at up to three phone numbers provided by Customer during registration. In cases where Customer cannot be reached, Debix shall attempt to leave a
voice mail and send an e-mail to the registered consumer. 4. Debix will provide Customer with Identity Theft Insurance, where allowed by law, in
the amount (if any) elected by the Company in the SOW.Identity Protection for Minors (for affected consumers under the age of 18)5. The Debix
ChildScan product will perform a database scan, twice annually, for accounts tied to a minor????????????s social security number at the three na-
tional credit bureaus (TransUnion, Equifax and Experian), at national public records databases and the national utilities databases.6. If fraudulent ac-
count information is found, the Debix OnCall team will contact the registered guardian of the minor to assist the guardian with steps to recover the
minor????????????s identity.7. Debix will provide each enrolled minor with Identity Theft Insurance, where allowed by law, as described in Exhibit
B.Free Identity Repair for Adults and Children After Expiration of OnCall Credit Monitoring Services8. The Debix AfterCare product provides free
identity repair for adults and children at no cost to Company or the Customer. By accepting the End User Services Agreement at initial registration,
the Customer acknowledges that upon expiration of the Company-paid OnCall Credit Monitoring level of protection, the Customer????????????s ac-
count will be automatically transitioned to the AfterCare program where they will enjoy free identity repair, unless the Customer elects to continue
with OnCall Credit Monitoring at their own cost. Customers may opt out of the AfterCare program by calling Debix customer service at any time
and following the designated process. If Customer becomes a victim of identity theft during the AfterCare subscription period, this service is de-
signed to repair the Customer????????????s identity. OnCall Healthcare (Non-SSN PHI Breach Remediation)9. OnCall Healthcare product includes
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Priority Identity Repair and a $1,000,000 dollar ID Theft Insurance Policy.Debix AllClear ID PLUS (Non-SSN Breach Remediation)10. The Debix
AllClear ID PLUS product includes Internet Surveillance, ID Attack Reporting, Priority Identity Repair and a $1,000,000 dollar ID Theft Insurance
Policy.Data Lookup Services11. For the purpose of improving mailability and/or the overall registration user-experience, Debix can provide Data
Lookup Services including, but not limited to Address Lookup, Deceased Lookup and SSN/DOB Verification.Free Identity Repair for Adults and
Children Without Prior OnCall Credit Monitoring Services12. The Debix AllClear ID FREE product provides free identity repair for adults and chil-
dren at no cost to Company or the Customer. This service is designed to repair the Customer????????????s identity in the event Customer becomes
a victim of identity theft due to fraud that occurs during the subscription period. 1 Notification pricing includes first-class postage*, a #10 securi-
ty envelope with a logo and return address, or a double-windowed envelope, a one-page Debix consumer expectations product insert, a Debix mail-
in registration form (MIRF), a #9 business reply envelope, a one page notification letter (can be printed front and back) and one letter version/tem-
plate. All print is black ink. Call center services include answering up to 10 FAQs about the event and product support. *Prices include postage
based on postage fees as of the Effective Date of the contract. Prices may vary based on postage increases and will be reflected in the Statement of
Work (SOW).2 Monitoring service pricing includes online and mail-in registration. Telephone enrollment is not included except when purchased in
combination with notification and call center services (????????????Full Service????????????). Telephone enrollment can be added for a fee of $15
per phone enrollment.Billing Policies 1. Payments are due in full upon receipt of invoice.2. All OnCall Credit Monitoring????????????,ChildScan,
OnCall Healthcare and AllClear ID PLUS prices are for 1 year of service. Additional years of service are available at the prices listed above.3. De-
bix charges a $750 administration fee for Full Service events affecting less than 1,000 Customers. Full Service events are those in which Debix ser-
vices include notification and call center services in combination with offering enrollment in the Debix identity protection network.4. Notification
and Call Center Services pricing above includes one letter version/template. Additional letter versions/templates are available for $250 fee per ex-
tra version/template.5. Debix will invoice and collect payment for 100% of notification and call center fees prior to producing notification materials.
6. Call center fees do not include support for unusually high call levels that may result from regulatory action or significant press activity. In these
rare circumstances, Debix will charge $15 per call that exceeds forecast. Forecast is defined as 10% or less of the population for events with less than
5,000 affected Customers; less than 6% for events with less than 50,000 affected Customers; and less than 4% for events with over 50,000 affect-
ed Customers.7. Debix will invoice and collect a non-refundable payment equal to enrollment fees for 10% of the affected Customer population in
the selected product prior to going live with breach notification. Debix will invoice monthly for enrollments that exceed the 10% minimum. 8. De-
bix charges a change order fee(s) on when Company requests changes to a signed SOW including, but not limited to the following schedule:Change
FeeCall Center Talk Track Additions or Minor Changes - Post "Final" $75/hour for agent training/retraining; $375 hour for CRM developmentInte-
grated Voice Response (IVR) Changes - Post Production $375/hour for Telecom developmentNotification Changes - Post Production $500 proof and
change fee + $0.95 per wasted kitCustom Invoicing Process $250 per billing periodExpedited Call Center Service (generally due to unexpected ear-
ly press activity or regulatory action) < 7 business days after deliverables received = $.10 per affected consumer (minimum fee of $5,000)Weekend
Mailing Work $0.50 per kit producedChange order fees will be invoiced immediately and are due upon receipt.Debix MarksDebix(TM/SM), Identity
Protection Network(TM/SM), Debix Identity Protection(TM/SM), DebixMe(SM), OnCall Credit Monitoring(TM/SM), AllClear(TM/SM), the Debix
Logo???????? and other marks indicated on our site are trademarks of Debix One, Inc. or other related companies. Debix is registered in the United
States Patent and Trademark Office and with the Trademark Offices of other countries as well.

 
23.  Terms and conditions of rental, maintenance, and repair:
N/A

 
24.  Terms and conditions of installation:
N/A

 
25.  List of service and distribution points:
Services are provided throughout the United States, Austin, Texas is our main service center, however mailings are services in Atlanta, Georgia and
call center overflow delivery is from various locations throughout the United States.

 
26.  List of participating dealers:
N/A

 
27.  Preventative maintenance:
N/A

 
28.  Special attributes such as environmental attributes:
Not Applicable

 
29.  Section 508 compliance information:
Not Applicable
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30.  Data Universal Number System (DUNS) number:
790818772

 


